
In the quest for 
sustainability,
 who might we be 
marginalising?

GOAL vission:
GOAL believes in a world where poverty 
no longer exists, where vulnerable 
communities are resilient, where barriers 
to wellbeing are removed and where 
everyone has equal rights and 
opportunities



Background - 
Research started 
2015• One of the main issues faced by communities is collection 

and saving of water user fees

• Water User Committees (WUC) have very limited funds - 
62% had no funds at all

• The collection of funds to pay for repairs can take months

• Water users see no reason to pay for services while the 
water point is working 

• There are very few disincentives for non-payment (lack of 
enforcement)

• What is saved is often lost by time it is needed (lack of 
financial services for safe, transparent saving)

Sustainability of Handpumps 
S.E. Uganda

2



Paying for water

Summary of WASH 
market researchWater Kiosks growing 

in popularity for piped 
water systems.
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So what about a pre-paid handpump?



Will the Community accept paying 
for hand pump water?

Technology Pilot
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All good?

Initial Findings 
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Average 
consumption



All good?

Initial Findings 
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Qualitative feedback:



What about the 
evidence? 
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Sphere Standards:

Sphere – minimum survival needs



Programme contact details

Alan Reade
Global WASH Advisor
GOAL  
areade@goal.ie 
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